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When You Need 
to Call…. As of October 1, 2004 

Appointments: (785) 239-DOCS (3627) 
(888) 239-DOCS (3627) 

Out of Area Emergency Care Call 911 and Go to nearest ER then call 
1-888-TRIWEST 

Out of Area Urgent Care 

1-888-TRIWEST (874-9378) 
TriWest helps locate urgent care providers 
in the following order of priority:              

1. Assigned to MTF 
2. Closest MTF 
3. Closest network facility  
4. Closest non-network facility 

In Area Urgent Care  (785) 239-DOCS 
(888) 239-DOCS 

Out of Area Routine Care (785) 239-DOCS 
(888) 239-DOCS  

TLC Nurse Advice Line (785) 239-DOCS 
(888) 239-DOCS  

After Hours PCM (785) 239-DOCS 
(888) 239-DOCS  

TRICARE Benefit Questions 1-888-TRIWEST (874-9378) 
Medical Authorizations or Referrals 
for Specialty Care 1-888-TRIWEST (874-9378) 

Claims Status 1-888-TRIWEST 
DEERS (Bldg 7808) (785) 239-5818 
TRICARE Service Center 1-888-TRIWEST (874-9378) 
Web Site www.triwest.com 
 

http://www.triwest.com/

